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Bullying and Harassment Policy
Bambams Nursery – Children’s Day Nursery
Policy Statement
Bambams Nursery is committed to providing a safe, caring, and inclusive environment where all children, staff, parents, and visitors are treated with dignity and respect. We believe that everyone has the right to feel safe, valued, and supported within our nursery.
Bullying and harassment can have a serious impact on a child’s emotional wellbeing, confidence, and development. Bambams Nursery therefore adopts a zero-tolerance approach to bullying and harassment in any form.
This policy applies to all children attending Bambams Nursery, all staff members, students, volunteers, parents, carers, and visitors.
We will not tolerate any form of abuse or harassment and we will take any report seriously and will follow nursery procedure. 

Aims of the Policy
The aims of this policy are to:
· Promote positive behaviour, kindness, and respect
· Prevent bullying and harassment within the nursery environment
· Ensure concerns are identified and addressed promptly and effectively
· Support children to develop positive social and emotional skills
· Work in partnership with parents and carers

Definition of Bullying
Bullying is repeated behaviour intended to hurt, intimidate, or upset another person. It may be physical, verbal, emotional, or relational.
Examples include:
· Hitting, kicking, pushing, or damaging belongings
· Name-calling, teasing, mocking, or threatening language
· Deliberately excluding a child from play
· Persistent unkind or intimidating behaviour
In an early years setting, bullying may present as repeated unkind behaviour rather than deliberate intent. All incidents are taken seriously and managed appropriately.

Definition of Harassment
Harassment is unwanted behaviour related to a protected characteristic that violates a person’s dignity or creates an intimidating, hostile, degrading, humiliating, or offensive environment.
Protected characteristics include:
· Age
· Disability
· Gender reassignment
· Race
· Religion or belief
· Sex
· Sexual orientation
Harassment may be verbal, physical, or non-verbal.

Children
At Bambams Nursery, we recognise that young children are still learning how to manage emotions, relationships, and social interactions.
When bullying or unkind behaviour occurs, staff will:
· Respond calmly and immediately
· Support all children involved
· Help children understand feelings and consequences
· Encourage empathy, sharing, and positive behaviour
· Use age-appropriate strategies to resolve conflict
· Work closely with parents where concerns are ongoing
Children will never be labelled as “bullies”. Behaviour is addressed, not the child.

Staff Responsibilities
All staff at Bambams Nursery must:
· Promote positive behaviour and act as positive role models
· Remain vigilant to signs of bullying or harassment
· Challenge inappropriate behaviour promptly and appropriately
· Record and report concerns to the nursery manager or designated lead
· Follow safeguarding, behaviour management, and equality policies
Bullying or harassment must never be ignored.

Parents and Carers
Bambams Nursery values strong partnerships with parents and carers.
Parents and carers are encouraged to:
· Raise concerns promptly with a member of staff or management
· Work collaboratively with the nursery to address concerns
· Support positive behaviour and respectful interactions at home
Bullying or harassment by parents, carers, or visitors towards staff, children, or other families will not be tolerated and may result in restricted access to the nursery.

Responding to Incidents
Bambams Nursery will:
· Take all concerns seriously
· Investigate incidents promptly, sensitively, and fairly
· Record incidents accurately and confidentially
· Provide appropriate support to those affected
· Implement strategies to prevent recurrence
Where appropriate, incidents will be managed alongside the Safeguarding and Child Protection Policy and the Behaviour Management Policy.

Staff Bullying and Harassment
Bambams Nursery is committed to providing a respectful, professional, and supportive working environment.
Bullying and harassment involving staff will be managed in line with the nursery’s Grievance and Disciplinary Procedures.

Links to Legislation and Guidance
· Equality Act 2010
· EYFS Statutory Framework
· Working Together to Safeguard Children

Policy Review
This policy will be reviewed annually or sooner if required.
Last Reviewed: Jan 26
Next Review Due: Jan 27
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